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QUALITY POLICY

Steffen Saltofte
CEO Zentiva

At Zentiva we made it our mission to deliver high-quality and affordable
medicines to the people who depend on them every day.

We make a difference in the lives of millions of people. We develop,
produce, and serve our products and care about more than 100 million
people, across more than 30 countries in compliance with regulatory
requirements, company standards and values, which are built based on
the principles of Professionalism, Teamwork and Respect for the work of
others.

Every single person at Zentiva is responsible for product quality, and
patient safety. We do things right first time and maintain the quality
culture by following the Zentiva Quality System, applicable written
procedures and processes, demonstrating quality-focused behaviours
and adhering to all applicable rules and regulations.

We select our partners with care, monitoring them regularly to ensure
that they meet the high-quality standards as we do.

Trust is the invaluable foundation of our company. Our products have
earned the unwavering confidence of people, healthcare professionals
and health authorities, and we consistently strive to preserve that trust.

Our future is based on sustainable growth that comes from continuous
improvement of our ways of working.

Zentiva’s Quality Policy is implemented through a comprehensive Quality
Management System described in our Global Quality Manual.

Quality is at the heart of Zentiva and 
foundation of our business success 

Martin Kabatek
Head of Quality, Zentiva
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